
Summary 

Call for Nomination 

BUSINESS INTELLIGENCE GLOBAL SUPPORT 

 

BACKGROUND 

The present technical specifications address the set-up of a Framework Contract via Call 
for Tender process. The ITER Organization Information Technology Division intends to 
acquire services in the field of Business Intelligence as a primary mandatory objective, 
and in any other information technology area as an optional objective. 

SCOPE OF WORK 

The services have to be rendered on-site at ITER Organization premises.  

Services to be provided in the field of Business intelligence : 
• Evolution and Maintenance of Reports 
• Evolution and Maintenance of Data Cubes and Summary Tables 
• Evolution and Maintenance of Data Warehouse  
• Master Data Management 
• Application and Data Integration 
• Data Modelling 
• Engineering Data Management 
• Electronic Data Exchange (EDI)  
• Gathering and Analysis of User Requirements 
• Providing Second Level Support to Users for Incidents and Requests 

Technical environment : 
 

• BIDS Tools used  
o Microsoft Server Data Tools 2012 SSRS, SSAS, SSIS, MDS 
o MS SQL Server 2012 
o Oracle Server 11g 
o Visual Studio 2013 
o Jira 6 

• BIDS Integrating 
o Primavera P6 7.0 
o SAP ECC 6 EHP 4 
o Deltek COBRA 5 
o Dassault Systemes  Catia / Enovia 5 / Delmia v.5 
o SeeVisio 
o Intergraph SmartPlant (SPO/SPC/ SPMAT) 
o IBM Doors Requirements Management 
o ITER Collaboration Platform (ICP) 



EXPERIENCE 

The candidates shall demonstrate significant knowledge and experience in the fields of 
business intelligence as well as in the technologies used at ITER. 

DURATION 

The Framework Contract is set up for 2 years with the option to extend it for one 
additional year period twice. The services shall be implemented by means of Task Orders.  

Timetable 

The tentative timetable is as follows: 

Call for Nomination - October 2014    

Combined Call for Tender & Pre-qualification –  

November 2014     

Tender submission - January 2015    

Start of Contract - February 2015    
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